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Types of Assistance
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FEMA’s Individuals and Households Program (IHP)

§ Housing Assistance 
§ Rental Assistance

§ Temporary Lodging (LER)

§ Repair Assistance

§ Replacement

§ FY 2023 max = $41,000
§ Rental Assistance, LER, and ADA line
items do not count against the max 

§ Other Needs Assistance 
§ Personal Property

§ Transportation 

§ Funeral

§ Medical/Dental

§ Child Care

§ Misc./Disaster Specific 



Process for Assistance
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Registration, Helpline & Appeals
§ 1-800-621-FEMA (3362) 
§ In-person: State Local Assistance Center, Joint Disaster Recovery 

Center
§ Digital: Internet (disasterassistance.gov), Mobile app
§ Application deadline is March 16, 2023
§ Assistance may be provided up until July 15, 2024



Eligibility 
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General Conditions of Eligibility 
§ U.S. citizen, non-citizen national, or qualified alien

§ The parent or guardian of a minor child who is a U.S. citizen, non-citizen 
national, or a qualified alien can apply for assistance on behalf of the 
child, as long as they live in the same household.

§ ID verification 
§ Occupancy and Primary Residence
§ Disaster-related damages
§ Uninsured or underinsured disaster-caused expenses and serious 

needs
§ Even if you have insurance, you are encouraged to apply. 



Individual Assistance is designated 
for the following counties (as of 2/1):

§ Alameda
§ Calaveras
§ Contra Costa
§ Mendocino
§ Merced 
§ Monterey 
§ Sacramento

Designated IA Counties
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§ San Joaquin
§ San Luis Obispo  
§ San Mateo
§ Santa Barbara
§ Santa Cruz
§ Ventura


